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OCHOBBI CEPBUCHOM MOJIUTUKH

I'moGanbHbIH CCpBHUC U I]_II/IpOKOMaCIHTa6HOG CCPBHUCHOC 06yquI/Ie SABJIAKOTCA OJHUM U3
OCHOBHBIX aKIICHTOB Ou3Heca KOMIIaHUU I[ambocc B o0nacTu HpHBO,HHOﬁ TCXHUKU.

Cepsuc nponykunu Komrannu Jlandocc JOKeH CTaTh JIyYIAM B cepe YAOBICTBOPEHHS

noTpeOHOCTEH KIIMEeHTa HAa POCCUHCKOM PBIHKE IpeoOpa3oBaTelieil 4acTOThl U yCTPOICTB
IIJJABHOTO ITyCKa.

OcHoBHBIE onpeeIeHust

Cepesucnutii meneodxycep 000 “ Jlanghocc” — mTaTHBIN COTPYAHUK OT/AEIA MPUBOIHON TEXHUKU
000 “Jlangocc”, OTBEUAIONTHIA 32 CEPBUCHYIO JISATSILHOCTD IO MPOTYKITUH OT/Aea.

Cepesuchblit napmuep —KoMIaHus, 3aperucTpupoBannas B Poccumn unu npyrux crpanax CHI, ¢
koTopoit OO0 “lardocc” nmeer AeHCTBYIOMNN CEPBUCHBII JOTOBOP B OTHOIICHUH
npeoOpa3oBaTelieil YacTOTHI M YCTPOMCTB Tu1aBHOTO Iycka Jlangocc.

Koneunwtit nonvszoseamens — komnanus, Hy>xaaromasicst (MIu NOTCHIHMAIBHO HYX/IAIOIIAsICs) B
cepBuce Mpeodpa3oBaTeieil YaCTOTHI M yCTPOICTB Tu1aBHOTO Iycka Jlangocc

Komnanusn-npouseooumens aunuit/mawun (OEM) — kOMIIaHKs, H3rOTaBIUBAIOIIAS
OpHUTHHAJILHOE 000pya0BaHNe (JIMHUH, arperaThl), B COCTaBE KOTOPOTO MPHUMEHSFOTCS
nmpeoOpa3oBaTer YaCcTOThl WIIM yCTPOMCTBA TUTABHOTO TTyCKa
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CTpyKTypa OpraHu3aium cepBuca

B cootBeTcTBHH C yCI0BHIME ri106ansHOTo cepBrca komnanuu Danfoss Drives A/S, cepBuchoe
o0cIry>)kuBaHHe PUBOIHON TeXHHUKH B Poccum u crpanax CHI™ oprann3oBaHo TakuM 00paszom,
YTO KOHEYHBIN MOJIH30BATENb 00ECIICUNBACTCS KAYECTBEHHBIM U OBICTPBIM CEPBUCOM C
COOJTIIOZICHNEM YCIIOBHIA TApAaHTUHN HE3aBUCUMO OT ITyTel MOCTYIUICHHS 000pyI0BaHUS K
KOHEYHOMY ITOJIb30BATEINIO:

e uepe3 OO0 “landocc”

* uepe3 AUCTpUOBLIOTOPOB (cepBucHBIX maptHepoB) OO0 “laudocc”

* uepes 3apyOeKHBIX MOCTABIINKOB JuHuii/ MattiH (OEM)

OO0 “Tangocc” B muiie CEpBUCHOTO MEHEKEPa OCYIIECTBISIET KOOPIUHUPYIOIIYIO POJb B
opranuzauuu cepsuca. CepBUCHBIA MEHEIKED MOPYUYAET CEPBUCHBIM MAPTHEPAM BEJCHHUE
BO3HHUKIINX CCPBUCHBIX CIIYyYacB.

CepBucHBIC TAPTHEPH KOHTAKTUPYIOT C KOHEYHBIMU TTOJIB30BATEISIMH 110 COOCTBEHHOM
UHUIMATHBE, TIPU 00paIleHnH K HUM (CEPBUCHBIM MapTHEPaM) KOHEUHBIX MOJIb30BATENCH HUITH
Mo mopy4eHuto cepBucHoro menemkrepa OO0 “landocc”.

CepBHCHBIE TAPTHEPHI BELyT OTYETHOCTH 110 CEPBUCY NEPE]] CepBUCHBIM MeHemkepoM OO0

“ Handocc”

CepsucHsiii Mmetnekep OO0 “Jlandocc” BeaeT 0T4eTHOCTH 1o cepBucy nepen Danfoss Drives
A/lS.
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OTBeTCTBEHHOCTD

CepsucHslii menemxxep Q0O “ landocc”

HECeT OTBETCTBEHHOCTH 3a obecrieueHne YPPEeKTHBHOTO CEpBHCA MPUBOAHOM TexHUKU JlaH(pocc
B Poccun u crpanax CHI (3a HCKIIFOYUCHHEM HEKOTOPBIX CTpaH) HE3aBUCHMO OT TOTO, KAKHM
myTeM 000pyZ0BaHHE TONAI0 K KOHEYHOMY OJIh30BATEIIO;

HECeT OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE 00ECTIEYeHNE CEPBUCHBIX TAPTHEPOB HEOOXOIMMOIT
TEXHUYECKOH M OPTaHU3AIMOHHON HH(pOPMAaLUEil B BUE IEPUOIUIECKUAX PACCHIIOK,

OpraHu3alnuMm CECMHUHApOB, a TAKKE IO OTJCIbHBIM 3aIIpOCaM CEPBUCHBIX IAPTHEPOB,

OCYIIECTBIISIET KOHTPOJIb 32 Pa0OTOH CEPBUCHBIX MAPTHEPOB

CepBucHbIii MapTHEP

OTBEUaET 3a BBIMOJIHEHUE cepBUCHOTO JoroBopa mexay OO0 “ Jlandoce” n komnanuen
CEpBHCHOT'O MapTHEPA;

HECeT OTBETCTBEHHOCTh 3a 00ecreueHre KaUeCTBEHHOro U OBICTPOro cepBHca NP 0OpallieHUN
K HEMY KOHEYHOT0 IoJib30Batess win npeacraButens komnanun OOO “landocc” He3aBUCUMO
OT YCJIOBUI rapaHTHH,

HECET OTBECTCTBECHHOCTDH 3a BCE KOHTAKTBI C KOHCYHBIM I10JIB30BATCIIEM U 3a YAOBJICTBOPCHUC
HOTpe6HOCTeﬁ KOHCYHOTI'O IMOJIb30BATCIIA B CCPBHUCHOM 06CHy)KHBaHPIPI HpI/IBO,Z[HOfI TCXHUKH,
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Ceancnaﬂ MNOJIMTUKA B OTHOIICHUH OTACJIBbHBIX THIIOB HpHBOIlHOﬁ TEXHHUKH

PeMoOHT 1 3aMeHa pUOOPOB NPOUCXOAUT B COOTBETCTBUU C CEPBUCHOM MOJIUTHKOMN B
OTHOILICHUH KaXI0T0 KOHKPETHOTO THIIA Ipudopa.

CepBHCHas MOJUTHKA B OTHOIIeHUN mpeodpa3oBareeii yacrorsl FC 300, FC200, FC100

B pamkax 3aBozckoii rapantuu (0-18 mecsitieB) IprBO/IbI MOIIHOCTHIO 10 7,5 KBT
BKJTIOUHTENBHO TOJIEKAT OTPAaHUUIEHHOMY PEMOHTY: TpH Beixoze u3 cTposi LCP, BerTmisTopa,
onuuu A, B, C, D HeucnipaBHBIii 371eMEHT CJI€yeT 3aMEHUTh. B OCTaJIbHBIX Cllydasx NpUBOJ
3aMEHSETCS LEITUKOM.

Bre pamok rapaHTuu NpuBOJIbI MOIIHOCTBIO 10 7,5 KBT MOryT Takke npu He0OX0IUMOCTH
MOJIBEPraThCs PEMOHTY B BUJIE 3aMEHBI IUIATHI YIIPABICHHUS.

[MpuBoer MOIIHOCTHIO OT 11 KBT U BBINIE MOAJIEKAT PEMOHTY B JTFOOOM ClTydae.

Bcerna HeoOX0aMMO MPUHAMATH BO BHUMAaHHE YKOHOMUYECKYIO IIeJIeCO00pa3HOCTh PEMOHTA.
Ecmu cymma cTOMMOCTH 3arm4acTeii 1 CTOMMOCTH CEPBUCHBIX PabOT CpaBHUMA CO CTOMMOCTBIO
HOBOTO MprOopa, TO MPUOOP PEKOMEHIYETCS 3aMEHSTh LIETMKOM. 3aMeHa B paMKax TapaHTHH
MPUBOJIOB JJaHHBIX THIOB OT 11 kBT u BbIIIE 1IETMKOM BO3MOXKHA TOJIBKO IOCJIE COITIACOBaHMS C
cepBucHbIM MeHexepom OO0 [andocc.

B ciyuasix cpouHoii 3aMeHbI TprOopa LETUMKOM BO3MOKHO HCIIOJIb30BaTh Ul 3aMEHbI
«CEPBUCHBIN» MPUBOJL, T.€. IPUBOJ C MOJHBIM HAOOPOM OIILMHI U COOTBETCTBYIOIIHUH 11O
MOIITHOCTH HEMCIIPaBHOMY, 00 Ha 1-4 THmopa3zmMepa Beimie, 1100 Ha 1 TUIIOpa3Mep HUKE.
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CepBucHasi MOJIMTHKA B OTHOLIEHUH Npeodpa3oBaTeieii yactorsl VLT 2800

MOIIHOCTh BO3pacT CepBHCHAs MOJUTHKA

0.37 - 75kBt 0 — 18 mecsues prOOPHI MOAJIEKAT 3aMEHE [EITMKOM

0.37-75kBTt 19 — 24 mecsua mpuOOPHI MOIEKAT PEMOHTY TOJBKO B
cllydae BBIXOJIA U3 CTPOS IUIAThl YIPABICHHS

0.37-75kBTt 25 u Gonee MecALIEB | HA YCMOTPEHUE CEPBUCHOTrO MapTHEpa U Mo
COTJIACOBAHUIO C KIIMEHTOM

11 -18.5 kBt n1r000it IpUOOPHI MOAJIEKAT PEMOHTY TOJIBKO B
CITy4asiX BBIXOJa U3 CTPOS TUIATHI
YIIPaBJICHUs, BBIIPSMHUTEILHOTO CHIIOBOTO
MOJIYJIsl MITH BEHTWIATOPA

Bcerna Heo0xoauMo MPUHUMATh BO BHUMaHHUE S3KOHOMUYECKYIO 11€J1€CO00pa3HOCTh PEMOHTA.
Ecnu cymma cTOMMOCTH 3arm4acTeii 1 CTOMMOCTH CEPBUCHBIX PabOT CpaBHUMA CO CTOMMOCTBIO
HOBOTO NprOopa, TO NPUOOP CIIEAYET 3aMEHSTh LIETUKOM.

B ciyuasix cpouHoii 3aMeHbI TprOopa LETMKOM PEKOMEHIYETCs UCIIOIb30BaTh Ul 3aMEHbI
«CEPBHUCHBIN» MPUBO/I, T.€. IPUBOJI C TIOJHBIM HAOOPOM OIIINI U COOTBETCTBYIOIIUH 110
MOIITHOCTH HEMCIIPABHOMY, TMOO HA OIMH THIIOpA3Mep BHIIIE, TUOO HAa OJWH TUIIOPAa3Mep HIXKE.

«CepBI/ICHLIe» IIPUBOJBI IMTOAACPKHUBAOTCA HA CCPBUCHOM CKJIAJZIC B Z[aHI/H/I 1 Ha CECPBUCHOM
cxirage OO0 “ Taadocc” B Poccun.
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CepBucHasi NOJMTHKA B OTHOLIEHUH npeodpa3oBareeii yactorsl FCD 300

FCD npuBo/ibl HOAJICKAT PEMOHTY. PEMOHT 3aKit09aeTcs B 3aMEHE DIICKTPOHHOM YacTH
NPUBOJIA OJHOCTHIO, B 3aMEHE IUIAThI yIpaBieHus: — CONtrol card wim B 3aMeHe MOHTa)KHOM
(keMMHOIT) YacTu.

I[J'I}I 3aMCHbI PCKOMCHAYCTCA UCIIOJIb30BATh HUIKCIIPUBCACHHBIC 3al19aCTH. 9HCKTp0HHBI€ 4JacTH,
NOCTABJIACMBIC HAa 3aMCHY, UMCIOT TTOJTHBIN Ha6op OILIMHI 1 MOTYT UCIIOJIb30BATbHCA IJIA
INpUBOAOB TaKo e MOIIHOCTY WJIM Ha OJVH TUIIOPA3MCP HUKE.

Jaextponnas yactb FCD300 (3am4acTh) Ipumevanus
FCD 303, complete spare unit, Profibus 12MB, extended brake g FCD 303
FCD 307, complete spare unit, Profibus 12MB, extended brake st FCD 305 u FCD 307
FCD 315, complete spare unit, Profibus 12MB, extended brake st FCD 311 u FCD 315
FCD 330, complete spare unit, Profibus 12MB, extended brake st FCD 322 u FCD 330
Ilnarta ynpasaenuss FCD300 Ipumeyanus

MO3KeT UCIIONBL30BAThCS
ISl IPUMEHEHUH Oe3
Profibus uiu Profibus
3MB

FCD Control Card, Profibus 12MB

FCD Control Card, AS-| Bus
FCD Control Card, DeviceNet
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CepBuCcHasi NOJUTHKA B OTHOIIEHHH NIpeodpa3oBarelieii yactorbl FC51 Micro

[TpuBOBI MOUIEKAT PEMOHTY TOJIBKO B ciiydae HeucnpaBHoro muciuies LCP (3amena aucries).
B ocTanpHbIX ciydasx oTKa3a MpUBOJA B paMKax TapaHTHUU U BHE TapaHTUU NPUBOJ 3aMEHSAETCS
LEITUKOM.

CepBucHas MOJUTHKA B OTHOIIEHUH NMpeodpa3oBaTesieil 4acTOThI
VLT 5000, VLT 6000, VLT 8000, VLT 3000, VLT 3500, VLT 2000, VL T1000

IMpeobpazoBarenu yactotel VLT 5000, VLT 6000, VLT 8000, VLT 3000, VLT 3500, VLT
2000, VLT1000 oTHOCSTCS K CeprsiM, CHATBHIM C TIPOM3BO/ICTBA.

Cepun VLT 5000, VLT 6000, VLT 8000 6511t cHATHI ¢ Tpou3BocTBa B KoHie 2007.

Cepus VLT 3000 6ObL1a cHsiTa ¢ Mpou3BocTBa B cepeanne 1996r. (oTaenbHbIe ¢TUHUYIHBIC
IK3EMILISIPBI TIPOU3BOAMIIKCH 10 cepenunbl 1997T.)

Cepus VLT 3500 6Obi1a cHsiTa ¢ pou3BojcTBa B cepeanne 1998r. (oTaenbHbIe ¢TUHUYIHBIC
IK3EMILISIPBI TIPOU3BOAMIIKCH 10 cepenunbl 1999r.)

Cepust VLT 2000 6bu1a cHSITa ¢ MPOM3BOCTBA B TpeTheM KBapTaie 1999r.

Cepus VLT 1000 ObLia cHsTa ¢ Mpou3BoACTBa B cepeaune 1992r. (oTaenbHbIe ¢TUHUYHBIC
IK3EMILISIPBI TIPOU3BOAMIIKCH 10 cepenunbl 1993r.)

Komnanus Jlandocc noanepxuBaer ckiiaj 3am4acTeil Ha CHATBIE C IPOU3BOJICTBA CEPUU
npuOOPOB B TEUEHUE S-TH JIET C MOMEHTA MTPEKpallleHHsl UX BbIllycka. B oTHomeHnn npubopos
MOIITHOCTBIO OT 55 KBT 1 BbIIIe moaepxkaHue cKilaja 3am4acTei npoaoikaercs B TeueHuu 8-10
net. C BolpocamMy 0 HAJIMYMU TOM MM MHOM 3amyacTy AJs npubopa cepuu, CHATOM ¢
MIPOM3BOJICTBA, O0paIaiTECh K CEPBUCHBIM MTAPTHEPAM.
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CepBucHasi MOJMTHKA B OTHOLIEHUH MOTOp-Tipeodpa3oBaTtesieit FCM 300

Pemont FCM 300 3akimovaercs B 3aMeHe J1u00 sekTponHoi yactu renukom (FCP — frequency

converter part), 1160 moropa.

FCP gactu, mocraBnsiemMble Ha 3aMEHY, UMEIOT TIOJTHBIH HAOOp O U TOAOUPAIOTCS 110
MOILHOCTH.

FCP vacts g FCM 300

R1A filter, Profibus 12 MBaud, thermistor connection
FCP 0.55 KW

FCP0.75 KW

FCP 1.1 KW

FCP 1.5 KW

FCP 2.2 KW

FCP 3.0 KW

FCP 4.0 KW

FCP5.5 KW

FCP 7.5 KW

R1B filter, Profibus 12 MBaud, thermistor connection
FCP 0.55 KW

FCP0.75 KW

FCP 1.1 KW

FCP 1.5 KW

FCP 2.2 KW

FCP 3.0 KW

FCP 4.0 KW

FCP5.5 KW

FCP 7.5 KW
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CepBucHasi MOJIMTHKA B OTHOLIEHHUH YCTPoiicTB miaBHoro mycka M CD3000

MCD3000 nojiexxaT peMOHTY.
OnHako Bcerza HE0OX0AMMO IPHHUMATH BO BHUMAaHNE SKOHOMHYECKYIO 11€1ec000pa3HOCTb

PEMOHTA. Ecmu CyMMa CTOUMMOCTH 3aMmyacTe ¥ CTOUMOCTH CCPBHUCHBIX pa60T CpaBHHUMaA CO
CTOUMMOCTBIO HOBOI'O an/I60pa, TO HpI/I60p CJICAYCT 3aMCHATD LICJIMKOM.

CepBucHasi MOJMTHKA B OTHOLIEHUH YCTPoiicTB miaBHoro mycka M CD200

BO3pacT CepBHCHAs MOJIUTHKA
0 — 18 mecsues npruOOPHI MOJIEKAT 3aMEHE IEITHKOM
19 u Gonee MecsleB | HA YCMOTPEHUE CEPBUCHOTO MIAPTHEPA U 110 COTJIACOBAHUIO C
KJIMEHTOM

CepBucHasi MOJIMTHKA B OTHOLIIEHUH YCTPoiicTB miiaBHoro mycka M CD100

MCD100 peMOHTY He TIOJJIeXkAT U BCET/Ia 3aMEHSIOTCS ICIUKOM
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I'apaHTHiiHbIC CPOKM U YCJIOBUSA

Cpoxk u MeToj1bl onpeiesieHust GopMabHON rapaHTUH Ha IPUOOPHI 3aBUCAT OT MTOCTABIIMKA
MPUBOJIHON TEXHHUKH.

» Ecmu o6opynoBanue 0bu10 KyruieHo B Poccun yepe3z OO0 “Jlandocc”, To rapaHTHIHBIH
CPOK COCTaBIISIET:

18 mecsi1ieB ¢ JaThl NPOU3BOJCTBA, HO HE 17151 Ipeo0pa3zoBaTesieil YacTOThI
MeHee 12 mecsiieB ¢ AaThl OTIPY3KHU CO FCD 300
ckinaga OO0 “ Tandoce” FC 300 Automation Drive

FC 200 Aqua Drive

FC 100 HVAC Drive

FC 51 Micro Drive
MOTOp-TIpeoOpa3oBarTec
FCM 300

YCTPOMCTBA MSATKOTO IMyCKa
MCD 3000,

MCD 200

MCD 100

24 mecsimia ¢ 1aThl IPOU3BO/ICTBA, HO HE 111 IpeoOpazoBaTesei YacTOThI
MeHee 18 mecsIeB ¢ gaThl OTTPY3KH CO VLT 2800
ckiaga 000 “Jlanoce”

» Ecnu o6opynoBanue 0110 BBe3eHO B Poccuro mm ctpanst CHI™ u3-3a pyOeka B coctaBe
JUHAK/arperaTa, TO CTaHAaPTHBIA FrAPaHTUIHBIN CPOK cocTaBisAeT 18 MecsieB ¢ qaThl
MIPOM3BOJICTBA MTPHOOPA.

» Ecnu obopynoBanue 0110 BBe3eHO B Poccuro mwim ctpansl CHI™ u3-3a pyOeka B coctaBe
JMHHUK/arperata MOCTABIIUKOM, HMEIOLINM CIIEHANBHBINA CTATyC, TO IS TAKOTO
000pyIOBaHUS CYIIECTBYET paclivpeHHas rapantus ot 24 1o 36 MecsiieB ¢ JaThl
MIPOM3BOJICTBA B 3aBUCUMOCTH OT KOHKPETHOI'O MOCTaBIIHKA.

Jlata mpousBocTBa NpUOOpa ONpeaessieTcst Mo MOCIeIHIM TpeM IudpaM cepuitHOro Homepa
nprbopa (CM. MpUMEpPhI ITUKETOK Ha CIeyromiei ctpanuie). M3 aTux tpex uudp nocieaHss
mdpa ykaspIBaeT Ha roJ| IPOU3BOJICTBA, IIEPBbIC JABE YKA3bIBAIOT HA HOMEP HEJCIH B TOLY.
Hanpumep, nomep 123456G453 yrazvieaem na mo, umo npubop Ovin npouzgedeH Ha

45-11 neoene 2003 200a.
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Crannaptabie rapanTHitabie yenoBus ot OO0 " landocc” BriIO4aOT B ce0s:
1. GecriaTHOE MpeAOCTaBICHHE 3amyacTei (MK LeabIX MPUOOPOB B CiIydasx, KOraa
PEMOHT He MPEeyCMOTPEH MM Helel1ecoo0pa3eH)
2. orutaTa HeMmoCpPEeACTBEHHBIX Pa0dOT MO PEMOHTY
3. OecmiaTHas 10cTaBKa JJ0 CEPBUCHOTO MapTHepa (71100 10 MoIbh30BaTeNs — 0
JIOTOBOPEHHOCTH C TI0JIb30BATEIICM)

Crannaprable rapanTuiiaeie yeiaosust ot OO0 "landocc” He BKITIOYAIOT B ceOs:
1. nouroBas mocraBka mo Mapupyty: [CepBucHslii maptHep — [loab3oBatens] u 06paTHO

2. TPAHCTIOPTHBIE PACXO/Ibl CEPBUCHOTO CIICIHAIIICTA B CIIydae CEPBUCHOTO BU3UTA

[apanTHs Ha 3aIT9aCTH COCTABIIAET 6 MECALIEB C MOMEHTA MTPOM3BEIEHHOTO PEMOHTA HE3aBUCHUMO
OT JaThl BEIITyCKa NpHUOOpa U JaThl BHIITYCKa 3aITYacTH.

["apaHTus Ha 3aYacTH PAcIpPOCTPaHIETCS TOJIBKO Ha Cllydyal PEMOHTA, POBEJCHHOTO
aBTOpU30BaHHBIMU cepBucHbIME napTHepamu OO0 «Jlandocce».
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l'[puMepm ITHKETOK PAa3IHYIHbIX BU10B l'lplr[BO)ll-[Oﬁ TEXHUKH

T/C: Tun npudopa, koHpurypauus
P/N: 3aka3Hoii (Ko10BbIiT) HOMep
SIN: cepuiinblii HOMep

T/C: Tun npudopa, KoHpurypauus
C/N: 3aka3Hoii (Ko10BbIii) HOMep
S/N: cepuiinblii HOMep

------ THI NpuOOpa, KoHpurypanus
T/C: 3aka3Hoii (Ko10BbIii) HOMEp
SIN: cepuiinblii HOMep

&« "‘Tf“-"f""r-.—l‘»l i
FCD 315 rCcD315PT4P66STR1DOFO0T 12C0| LsTEC
INPUT RATINGS: 3x380-480V 50/60Hz 324
OUTPUT RATINGS: 3X0-UIN 0-1000Hz 3 TA 2.BKVA
/104" 42211
AMBIENT MAX - 40°C/104'F UNIT ID 002.2
EN"=-=DS' JRE SOFTWARE VER 1V 1.03

PART BUS OPTION: RS485

tooneee M

No: 0103026281

TREY N 030

------ THN Npudopa, KoHdurypamus
Part No: 3aka3Hoii (Ko10BbBIii) HOMep
Serial No: cepuiiHblii HOMep

MADE IN DENMARK
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PazianyHble BUABI rapaHTuu.

Kaxnomy cepBUCHOMY CIIy4aro IPUCBAUBAETCS CTATyC T'apAHTUH:

1. I'apanmusa 000 Hanghocc

[Mpubop 6511 kyruten B OO0 “ Jlandocc”.

lapaHTHITHBII CPOK B COOTBETCTBHH C MH(POPMAIIMCH, JAHHOH BBINIEC B TEKYIIEM pas3zeiie, st
JTAHHOTO TIprOOpa HE UCTEK.

2. F'apanmus 3apyéescnoii douepnei komnanuu Danfoss
[Tpubop ObL1 mocTaBneH B Poccuio B cocTaBe TMHUU/MAIIMHBI H3-3a pyOeKa.
C matel mpou3BOCTBA MpHOOpa mponuto He bosee 18 mecsies

3. Pacwmupennasn zapanmus 3apyoexcnoui douepnen komnanuu Danfoss

[Tpubop ObL1 mocTaBiieH B Poccuio B cocTaBe TMHUU/ MAIIHHBI H3-32 pyOeKa.

C natel npou3BoJCcTBa Npudopa npouuio dojee 18 mecAlEeB, HO MEHee CpOKa pacIIUPEHHOMN
rapaHTHU MOCTaBIIMKa JUHUU. PaciMpeHHas rapaHTHs MpeJoCTaBIsAeTCS KPYITHBIM KOMIIAaHUAM
OEM, u moxeT cocTtaBiath oT 24 1o 36 mecsneB. 3a cniuckoM komnanuii OEM ¢ pacuimpeHHoi
rapaHTueil U cpokaMu rapaHTHii oopamniaiiteck k cepBucHbIM mapTHepam OO0 «Jlandocce».

4. Cepuiinasa npooiema

JlaHHBII CTaTyC COOTBETCTBYET Cly4aro, koraa komnanus Danfoss Drives A/S ussectuna o
CepuitHOM Opake B IIeJIOM psijie TPHOOPOB.

Ciyvau cepuitHOro Opaka Bcerja pacCMaTpUBAIOTCS Kak rapaHTUIHbIC, HE3aBUCHMO BO3pacTa
npubdopa.

5. Omcymcmeue zapanmuu

CoOTBETCTBYET UCTHHE OJIWH U3 CIIEIYIONINX TPU3HAKOB:

1. Ucrex cpok rapantun ot OO0 “Jlandocc” (B ciaydae, ecinu npudop ObL1 KymwieH B Poccun), u
OTCYTCTBYET MPHU3HAK CEPUHHON TPOOIEMBI

2. Uctek cpok B 18 MecsiiieB 3aBOICKOI TapaHTHH M UCTEK CPOK PaCUIMPEHHOI rapanti (B
clly4ae, eciiu nmpuOop ObLT BBE3CH M3-3a pyOeka) U OTCYTCTBYET MPHU3HAK CEPUHHOMN MPOOIeMbI
3. ledexT mpubopa mpon3omes n3-3a HeMPaBUWIHHOM HKCILUTyaTaIllH, HEKOPPEKTHOTO MOHTAXka,
MIPY TPAHCTIOPTUPOBKE H T.II.

4. «JIoXKHBII BBI30B», T.€. BONPEKH 3asBIECHUSIM KOHEUHOT'O 10JIb30BaTEN,
TecTHpoBaHue/o0cIe0BaHIe TPUOOPa HE BHISIBUIO €r0 HEUCIIPABHOCTH.
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Deanfilt

HOpﬂIIOK H CPOKH IIPOBECACHHUA CEPBUCHOIO Cliyuasi

[Tocne monmyyeHusi cepBUCHOM 3asiBKM CEPBUCHBIN MapTHEP JIOJDKEH B TeueHue 1 yaca
MponH(GOPMHUPOBATH JIUIIO, MPUCIIABIIEE 3aSBKY, O MPENOIaracMoM MOPSIKEe ASHCTBHN 1O
pemIeHuto MPoOIEMBI i BO3MOXHBIX CPOKAX 3aKPBITHS CEPBUCHOTO CITydas.

[Tpu Hanmmauy HEOOXOAMMBIX 3aIT4acTell CEPBUCHBIN MApTHEP JTOJHKEH 00ECTIEYHTh BHITIOJTHEHUE

pPEMOHTa B TCUCHHE MAKCUMYM 5-TH pabounx qHEH.
JlocTaBka 3am4acTell ¥ CepBUCHBIX NPUBOAOB U3 Jlanuu (B Cilyyae OTCYTCTBUSI Ha CKJIa/Ic B

Poccuu 1 Ha ckJ1ajie CepBUCHBIX TAPTHEPOB) OCYIIECTBISIETCS 3a 5-6 pabounx nHel (BKIrouas
TaMOXXKeHHOE ohopmiieHHe). Y CKOPEHHAst JOCTaBKa OCYILECTBISETCS 3a 3-4 pabodnx JIHS.

Web-cucrema opopmiiennsi cepBUCHBIX CTy4aeB

B otnene npuBognoit Texankn kommanuu OO0 “ Nandocce” amns odpopmIileHHsT CEPBUCHBIX
Clly4aeB UCIOJb3yeTCss Web-crcTema.

JlocTym K 1aHHOW WED-crcTeMe UMEIOT TOJIBKO OQHIIATIbHBIC CEPBUCHBIC MAPTHEPHI.
CepBuchas Web-cucrema oGecrieunBaeT CepBUCHOMY MapTHEPY JOCTYI Yepe3 HHTEPHET K
cepBucHomy ckiaxy OOO “Iandocc” v MO3BOISIET CEPBUCHOMY ITAPTHEPY CAMOCTOSTEIIHHO

pa3MecTUTh 3aKa3, 3ape3epBUPOBATh U OTIPY3UTh 00OPYAOBaHHUE.

OT4YEeTHOCTH 110 CCPBUCHBIM CJIy4asAM TAKKC OCYIICCTBIISICTCA B CepBHCHOﬁ web-cucreme.
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